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Mission

AAPICO Hitech Company Limited is committed to becoming a world-class automotive parts
manufacturer, adhering to a complete customer satisfaction by continuously improving in regards of

Safety, Quality, Cost, Delivery, Engineering and Good Management (SQCDEM).
Vision

AAPICO Hitech Company Limited’s vision is to become a world-class automotive parts
manufacturer and an organization that is Lean, Green, and Happy based on the four basic values of

sustainable happiness, including:
- Happy customers
- Happy employees
- Happy shareholders
- Happy public
Values
AAPICO
A: Attitude
A: Accountability
B: Profitability
[ : Innovation
C: Communication

O: Obedience



Ethical Business Code of Conduct

AAPICO Hitech Public Company Limited intends to do business and operate with integrity, honesty,
fairness, and transparency. We aim to be a responsible partner and act with integrity towards all
stakeholders, including employees, customers, business partners, government entities, as well as the

community and the environment.

For that reason, Company’s Code of Conduct is a compilation of good practices in various matters-
defining the scope of standard practice under the framework of ethics, integrity and honesty- that we
require all employees of all levels to adhere to, to acknowledge, and to strictly obey. It is not voluntary
by nature, and oblivion as a reason for any violations of the conduct is not excusable. After a fair
investigation proofing of wrongdoings, employees shall be subjected to disciplinary or legal actions, as
deemed appropriate. This is to ensure the Company’s vision is met and that the organizational culture

and values will reflect the Company’s sustainable development.

Business Ethics

1. Respecting and complying with applicable laws and regulations

The Company places importance on respecting the relevant laws and regulations in all our business
operations. All employees must not violate and must perform their duties in accordance with the

Company’s best practices, set as follows:
1.1) Comply with the laws and regulations, and respect business-related customs

1.2) Comply with the regulations of the Stock Exchange of Thailand Securities and Exchange

Commission and related regulatory agencies
1.3) Strictly comply with the Company’s rules and regulations

1.4) Comply with the Company’s good corporate governance, anti-corruption policy, and

Company’s policies.
2. Anti-Corruption Guidelines

The Company supports and encourages personnel at all levels to see the importance of anti-
corruption as well as establish an internal control system to prevent corruption, extortion, and
accepting or giving bribes in all forms. Any violations will be punished in accordance with the

procedures established by the Company.
3. Conflict of Interest

The Company places great importance on operating a business that takes into account the interests
of all stakeholders, including the Company, based on good corporate governance. For that reason,
the Company has established good practices to demonstrate the intention to conduct business with

transparency and accountability. These practices shall be complied with by directors, executives



and personnel at all levels including other related personnel, all of whom must avoid being involved
in any action that may cause a conflict of interest, whether directly or indirectly, and actions that
could affect the Company negatively, or impact its operations. In an event that such involvement is
unavoidable, replacement from other responsible departments will get involved in the business
transaction, as to comply with the good corporate governance to conduct business that is transparent
and accountable. The Company has policies to protect the Company’s interests and those of the

stakeholders. To prevent conflicts of interest, following guidelines have been set:

3.1) Do not undertake any actions that are in direct competition or are against the Company’s
interest, including actions that result in the Company losing benefits or sharing benefits
with

the Company

3.2) Comply with the rules, procedures and disclosure of information related to the law and
regulations of the Stock Exchange of Thailand and the Securities and Exchange

Commission
3.3) Do not perform any actions that is a possible conflict of interest with the Company
3.4) Do not seek personal benefits from the Company
4. Use of internal information and confidentiality

All directors, executives and employees must not disclose confidential information of the Company
to outsiders for any benefit which may affect the Company. The following guidelines have been

established:

4.1) Do not seek benefits for yourself or others by using the Company's information that may

lead to damage to the Company

4.2) Do not disclose important information of the Company unless authorized or have already

been made publicly and legally available.

4.3) Do not disclose business information to competitors even after the retirement or

termination

of taking positions as directors, executives, or employees.
5. Control/ Internal Audit/ Risk Management and Accounting/ Financial Reports

The Company is determined to create added value and sustainable business stability in accordance
with the principles of good corporate governance. To achieve this, the Company has established
an internal control and audit system that is efficient and standardized, as well as kept a policy to
keep risk management at a moderate, manageable, and an acceptable level, without affecting the
Company’s objectives. Moreover, the Company has also established an assessment and a follow-

up program to regularly review and report accounting so that it is accurate, trustworthy, and lawful.



Receiving and giving gift, assets, or other benefits

Receiving and giving gifts, assets or any other benefits of value including banquets or receptions
from those involved in the Company's business can be done, as long as it is appropriate and is done
under the traditional values and culture, and as long as it is in line with the Company’s policies and
guidelines, including the anti-corruption policy. One must not claim or accept any gifts or any types

of bribery that is beyond an appropriate value in exchange for an expected operational decision.

Accepting or giving small gifts in business dealings should be discussed with your supervisor,
taking in consideration that such action is based on local business traditions and regulations. In
order for the procurement process to be efficient and appropriate, the Company has established

guidelines as follows:

6.1) Avoid accepting or giving gifts and/or presents of a suspicious value from persons
involved in business with the Company or from others which may benefit from the

performance of the Company's employees

6.2) Avoid accepting receptions from people related to the Company's business or from others

which may benefit from the performance of the Company's employees
Procurement and Treatment of Suppliers

Procurement is an important process to determine the cost and quality of products and services
offered by the Company. Therefore, it is necessary to carry out procedures that are fair, reasonable,
transparent, and accountable, while ensuring all operations are done on the basis of mutual respect

and trust.

Operators must arrange for their employees to work in a safe and secure environment. The basic
social rights of the individual must be respected. Business must be conducted with integrity, ethics
and strictly complying with the law, and must be free from bribery to the private and public sectors

in all forms.

Compensating the agent, broker or intermediary for dealing and obtaining contracts with clients,
closing or termination of contracts, entering into agreements and dealing with any problems by
other parties must be assessed against expected returns and clarified to the management and the

Board of Directors before operation.
Intellectual Property, Information Technology, and Communication

Intellectual property, information technology, and communication are an important factor in
promoting business operations and increasing work efficiency. Therefore, it is the shared
responsibility of all employees to respect the rights of intellectual property owners and must use
information and communication technology under the requirements of laws, orders and standards

set by the Company with prudence and caution.



10.

8.1) Employees must use AAPICO's technology resources, including computers, voice mail,
email and the Internet, in accordance with the purposes and main requirements. of
conduct
including other policies of the Company, such as policies related to discrimination.

harassment and intellectual property- as with all other AAPICO assets.
8.2) Employees must use these assets only for the purpose of doing business of the Company.

8.3) Generally, AAPICO does not intend to monitor internet usage or messages sent in the
voicemail and e-mail systems in any way. However, the Company reserves the right to
carry out such checks under appropriate circumstances and as long as it is in compliance

with applicable laws and regulations.

8.4) If any employee has access to the AAPICO information system, that employee is
responsible
for taking the necessary measures to prevent unauthorized login and must securely keep

passwords or other login methods.

8.5) Employees must not copy AAPICO copyrighted software assets, use illegally obtained
software or sell and distribute the original software media or illegal copies of the software,

which the Company does not own or have copyright.
Rights and Political Neutrality

The Company has a policy to conduct our business lawfully and with honesty. The Company is
strictly politically neutral, and is independent in our decision making and action, adhering to
democracy and promoting all employees to exercise their voting rights. Directors, executives and
employees have the right and freedom to participate in social activities- by avoiding any
wrongdoings, unlawful, unethical, or dishonoring actions or any actions that could be the

disturbance of peace. Following guidelines have been established:

9.1) Uphold the democratic system, promote the exercise of rights under the constitutional
law

and other related laws

9.2) Not taking any action that may imply the involvement of the Company with any particular
political party.
Employee’s Code of Conduct

Employees” Code of Conduct is a guideline for behaviors that are in line with the Good Corporate
Governance, Anti-Corruption Policy and Company’s work regulations and announcements. Acting
with integrity and fairness, all employees are expected to develop and improve a team culture, build

confidence and satisfaction for all stakeholders.



11.

12.

13.

Respecting Human Rights

The Company supports and respects human rights principles both nationally and internationally.
The Company regularly monitors that all business operations do not get involved in any human
rights violation, by accepting practices that are beneficial to the global society, such as the United

Nations Human Rights Principles
Complaints/ Whistleblowing/ Feedback/ Whistleblower Protection

The Company has established a “policy and guidelines for whistleblowing and complaints
(Whistleblowing Policy)” made available 24 hours a day. Reporting channels include telephone,
fax, e-mail, and letter. The Company will address the process to the whistleblower and all those

involved as soon as possible.

All those involved and stakeholders can report cases via available channels following the
Whistleblowing Policy, stating that in an event of any non-compliance of the laws, policies,
regulations that may affect the Company, the Company shall treat all whistleblowing cases as

confidential.
Responsibility towards Stakeholders

Company's business operations involve many groups of stakeholders, from shareholders,
government sectors, customers, trading partners, competitors, creditors, employees, as well as
communities, society and the environment. Taking into account various needs for each group, a

policy for treating stakeholders has been established as follows:
13.1 Treatment of Shareholders

1) Determined to create satisfaction and maximum benefits for shareholders, taking into
account sustainable growth. Continuously create added value and provide reasonable
returns, strengthen, and create a sustainable growth for shareholders in the long run, all

while conducting business according to the principles of good corporate governance

2) Performing duties with competence and caution by following an example of a

distinguished businessman

3) Perform duties with honesty and fairness to both major and minor shareholders and for

the benefit of the stakeholders as a whole
4) Manage and preserve the values and benefits of Company's assets

5) Report on the business outcomes and performance of the Company accurately,

consistently and completely
6) Not disclosing confidential information of the Company to others unlawfully.

7) Do not take any action in a manner that causes a conflict of interest with the Company



13.2

8) Respect the rights and equality of all shareholders, including small shareholders,

executive shareholders, non-executive shareholders, and foreign shareholders.
Treatment of Customers

The Company is determined to provide satisfaction and confidence for customers and the
public in the quality of the products and the services, while also continuing to raise the

standard and maintain the relationship. We have established a quality policy as follows:

“The Company will strive to become a world-class automotive parts manufacturer and strive
towards maximum customer satisfaction. By continual improvement in quality, price,
delivery, environmental and safety, AAPICO will adhere to the ISO/TS 16949 standard for
quality system management. Every department has their own responsibilities and duties to

perform in order to successfully implement the policy.” Following guidelines have been set:
1) Interact with customers with politeness, build credibility and trust

2) Provide accurate, adequate and timely information to customers regarding the products

and services
3) Deliver quality products and fast services at a fair price

4) Strictly comply with the conditions agreed with the customers, otherwise promptly

notify the customers to find a solution

S) Establish a channel for feedback or complaints regarding the quality of products and

services, heeding the speed of response or delivery

6) Maintain customer confidentiality and do not exploit it out of the benefits of yourself or

anyone involved.

13.3 Treatment of business partners and/or creditors

The Company considers equality and honesty in business operations and maintains benefits
with partners by strictly complying with the laws and rules set out together according to the

code of ethics in Company's business operations.

The Company has a policy to build good business relationships with business partners and/or
creditors by conducting business on the basis of fair support to both parties, providing equal
treatment to business partners and /or creditors and taking into account the maximum benefit
of the Company. The Company avoids situations that cause conflicts of interest including
strictly complying with the contractual obligations to achieve mutual benefit. The guidelines

are as follows.



1) Do not engage in dishonest business dealings with trading partners and/or creditors. In
the event of dishonest operations, the Company must disclose details to business

partners and/or creditors in order to jointly resolve issues quickly and fairly.

2) Comply with various conditions towards partners and/or creditors strictly, or otherwise

promptly notify business partners and/or creditors in order to find a solution.
13.4 Treatment of Competitors
The Company’s policy to treat its competitors is in line with domestic practices and

international principles, which are under the legal framework based on the rules of fair

competition with the following guidelines:
1) Operate within the framework of good competition rules.

2) Do not try to destroy the reputation of competitors by making malicious and untrue

accusations

3) Not infringing on the confidentiality or knowing the trade secrets of its competitors by

fraudulent means.
13.5 Treatment of Government Entity

The Company places importance on the government sector, which is considered one of the
stakeholders. Therefore, guidelines for dealing with governments and laws in various

countries have been established to avoid any improper actions.

The Company operates business for enhancing and developing the progress of the country by
adhering to the laws, rules, and relevant regulations and in accordance with general business

traditions.
13.6 Treatment of Employees

The Company values its employees, whom we consider an important resource of the
Company that will help promote and drive the organization to achieve its business goals.
Therefore, we have set out policies that would maintain the quality of life for our employees,
by providing fair employment, appropriate benefits, opportunity for advancement, and safe

and hygienic working conditions. The guidelines are as follows.
1) Strictly comply with all employees or labor-related law and regulations
2) Provide a good and safe working environment
3) Treat employees with respect

4) Provide fair compensation to employees.



3)

6)

7)

8)

9)

Consideration of employees promotion and relocation, rewarding, punishing by taking

into account knowledge, capability, and suitability of the employees

Place importance on the development of employees' potential by providing thorough

and consistent opportunities

Avoid any unfair treatment as this may affect, threaten, and put pressure on the

employees' mental state.

Employees have the right to file complaints in case of unfairness via the established

system and process.

Listen to feedback and suggestions from employees at all levels equally

13.7 Treatment of communities, society and the environment

The Company operates its business with responsibility to communities and society by

emphasizing on compliance with various standards relating to safety, security, health and the

environment properly and taking into account the impact on natural resources and the

environment The guidelines are as follows.

D)

3)

4)

Build awareness of social responsibility and environment among employees at all levels

continuously

Use part of the profit on activities that will contribute to society and environment

regularly

Operate the business by minimizing the impact on the damage of society, the

environment, and the quality of life of the people.

Implement and cooperate or strictly control the compliance of the laws and regulations

issued by regulatory agencies.

6) Places importance on social activities by focusing on the development of society,

community, environment, and focusing on creativity and resources conservation,

supporting youth education and beneficial communal activities- especially in more

disadvantaged areas

13.8 Importance of Safety, Occupational Health, and Quality

The Company places importance on standardizing the management of safety, occupational

health and quality in business operations by defining and reviewing policies on safety,

occupational health and quality, including good practice for sustainable development.

13.9 Sustainable Development

Sustainable development is one of the key principles of the Company's business operations.

Sustainability means having the right balance of three elements: economic, social and



environment. The Company records the transactions in accordance with the guidelines of the
GRI (The guidelines from the Global Reporting Initiative). The Company is committed to
operating in a sustainable nature with minimal impact on the environment, foreseeing and
prioritizing our safety and occupational health, as well as expanding our scope by also taking
into consideration safety and occupational health and environment of our partners,
contractors, and customers, under the business Code of Conduct as a manufacturer, goods,

raw materials and service supplier.

1. Human and Labor Rights

¢ Manufacturers / goods, raw materials, and service sourcing suppliers should
respect human rights and treat their employees fairly according to international

standards and laws.

»  The manufacturer/goods, raw materials, and service sourcing must operate their

business without the use of forced labor and there shall be no involuntary labor.

¢ The manufacturer/goods, raw materials, and service sourcing must operate their

business without the use of forced labor and there shall be no involuntary labor.

»  The manufacturer/goods, raw materials, and service sourcing must conduct
business without the use of child labor and comply with applicable child or youth

labor laws.

*  The manufacturer/goods, raw materials, and service sourcing shall conduct
business without discrimination in employment based on race, color, gender,

religion, age, disability, etc.

2. Safety, Occupational Health, and Environment

«  Producers / goods, raw materials, and service sourcing should be responsible and

committed to the efficient use of resources.

»  The manufacturer/goods, raw materials, and service sourcing must strictly comply

with applicable safety, health and environmental laws.

» Inthe production system of the manufacturer/ procurement of goods, raw materials
and services, it must be ensured that waste disposal and management systems,
emissions and sewerage systems are installed and are safe, and that quality is

constantly monitored.

»  Producers/goods, raw materials, and service sourcing must provide their employees
with a safe and healthy workplace, including providing adequate and appropriate

personal protective equipment to their employees.



3. Ethics and Law Compliance

Manufacturers /goods, raw materials, and service sourcing must conduct business

with integrity, ethics and strictly comply with the law.

The manufacturer/goods, raw materials, and service sourcing must conduct

business without bribery in any form.

Manufacturers / procurement of goods, raw materials and services must conduct

business with fair competition.

The manufacturers/goods, raw materials, and service sourcing must manage
business records and accounts related to doing business correctly and must be ready

for inspection upon request.

The manufacturer /goods, raw materials, and service sourcing must protect the

confidential information of the Company.

Review and Approval

Code of Conduct shall be reviewed at least annually to ensure effectiveness and its relevance to the

Company’s business and its operations.

This Code of Conduct is owned by Corporate Office and has been approved by the Board of Directors
at the Board Meeting No.136/2025 held on November 12, 2025.

Announced on 18 November 2025

e

(Mr. Yeap Swee Chuan)
President & CEO

NOTICE BOARD CONTROL

DATE OF 18/11/2025
PUTTING ON
DATE OF 18/12/2025
TAKING OFF
SIGNATURE

/

/
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